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YacTtb |. «B3aumoaeuncreme 6aHKos n busHeca.
KoHTponb 6aHKOB 3a onepauuaMmn KIUEHTOB»

Tembl ana obcyaeHua:

" [lepcnekTusbl U TEHAEHUMU PA3BUTUA B3AaMMOOTHOLUEHUN MexXay b6aHKamu u
busHecom

" VYxecTtouyeHume TpeboBaHum LB 3a cobntopgeHmem  H6aHkamm  P3 «O
NPOTUBOAENCTBUN Nerann3aumm (0OTMbIBaHMUIO) AOXOA0B, NOJIYYEHHbIX NPECTYNHbIM
nyTem, U PUHAHCUPOBAHMIO TEPPOPM3IMAN

" KoHTponb 6aHKOB 3a oOnepauusmm KAMEHTOB, HEOOBXOAMMOCTb PaCKPbITUA
bnsHecom MHGOPMaLMK, COCTABAAIOLLEN KOMMEPYECKYIO TalHY

= «COMHUTENbHbIE» ONEepaLuKn, OTCYTCTBME OTPAC/NIEBOrO Ae/IeHNA «COMHUTENbHbBIXY

onepaunmn, eANHbIN PEecTP K COMHUTENbHbIX» KJIMEHTOB

HOBOCUBUNPCKUMA
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YTo npoucxoaunt?

B nepnopa ¢ 01.01.2017 no 23.10.2017 6aHKM npmnoctaHosman 460 Toic.
COMHUTENIbHbIX TPAH3aKUUWU K1MEHTOB

He nyctnnum B TeHeBon obopoTt nopAagka 180 mapa. pyb

OKono 1 TbiC. 3asiB/IEHNN O HECOTNACUMN C AENCTBUAMMN DAHKOB

lOpuin YnxaHumH, aupektop POCHPUHMOHUTOPUHTA

B 2017 roay 6aHKu 3abn1oKkmuposanu okosio 500 Tbic. cueToB

npegnpuHUMmaTenemn
ObuwecTBeHHas opraHu3auma «lenosasa Poccma»

HOBOCUBUPCKUA
I | EAHKOBCKUM IOCKOHCANT
g

KAYE »»» YT06bI Bbl 6611 YBEpEHDI!

| .,



PacwumpeHue nepeyHs NpU3HaKoB

COMHUTEJIbHbIX onepauunum

HopmaTtusHOe perynmposaHue

depepanbHbii 3akoH ot 07.08.2001 N 115-#3 «O npotmBoaenCcTBUMU
neranndaumm (OTMbIBaHMIO) A0X0408B, NONYYEHHbIX MPECTYNMHbIM NyTEM»
Monoxenue UB PP ot 02.03.2012 N 375-I1 «O TpeboBaHMAX K npaBuaam
BHYTPEHHEro KOHTPO/IA KPEeAUTHON OpraHmn3aLumn»

Mucoma UB PP ot 10.06.2013 Ne 104-T, ot 19.06.2013 Ne 110-T, ot
31.12.2014 Ne 236-T, ot 14.06.2016 Ne 014-12-14609

MeTtoanueckne pekomeHpgaumm ULUBb P® «O noaxopmax K ynpasaeHUIO
KPeAUTHbIMU OPraHn3aLUAMM PUCKOM fleraansaumm (OTMbiBaHMA) A0X040BY»
o1 21.07.2017 Ne 18-MP 1 Ne 19-MP, o1 16.02.2018 N2 5-MP u gp.

Tunosble npaBuna BHYTPEHHEro KOHTPONA KPeAUTHOWU opraHusauum oOT
13.03.2013, pa3paboTaHHblie Accoumaumen pocCMNCKNX baHKoB

MpaBuna BHYTPEHHEro KOHTPOA, KOTOPble UHAUBUAYANBHO YTBEPXKAAOTCA
Ka)XabIM BaHKOM
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[Mpe3ymnuma noao3puUTesIbHOCTU

Mpn HanMyMM Noao3peHna O TOM, YTO onepaLmm
OCYLLLECTBNAIOTCA B LEeNAxX Aeranvsaumm Aoxoaos,
6aHK 00fA3aH He no3aHee Tpex pabouynmx AaAHeun
HanpaBAATb cBeAeHUA 0 HUX B
POCOPUHMOHUTOPUHT  HE3aBUCUMO OT  TOrO,
OTHOCATCA OHU K KOHTPOJIMpPYyEMbIM Onepauuam
UNn Het

nyHKmM 3 cmameou 7
3aKoHa o npomusodelicmsuu nezanuszayuu Ne 115-@3
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MpU3HAKU KCOMHUTENbHbIX» onepauun

MWUHUMANIbHAA Ha/10rosaa Harpy3ka KaneHTa — 0,9 %

oT AebetoBoro obopota NMbOO HE3HAUYMUTENBHO €ro npesbillaeT

COOTHOLLEHMe NOCTYN/IeHn n cnucannii geHer ¢ HAC — 70/30

CO CYeTa He NPOU3BOAATCA BbinNaTbl 3apaboTHou naatbl, HAPJ1, ctpaxosbix B3HOCOB
cucTtemMaTM4yeCcKme nepeBoabl AeHEKHbIX CPeACTB CO CYETa K/IMEHTA Ha ero e cYeT B
APYyrov KpeauTHOM OpraHn3aLUmm C Ha3HAYEHNEM «nepeBos COOCTBEHHbIX CPEeACTB»
PEerynapHoe CHATUE HA/IMYHbIX — eXXeJHEeBHO naun B TeyeHue 3-5 gHen co AHS
NOCTYNAEHnA

Y K/IMEHTA HECKO/IbKO KOPNOPATUBHbDIX KapT, Yepe3 KOTOPble CHUMAIOTCA Ha/IMYHbIE,

APYrnx onepau,m‘/i NPaKTNYECKN HET
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bopbba ¢ nerannsaumuen: nonHomouua 6aHKoB

" OTKa3 OoT npoBeAgeHnAa onepaunu

" OTKa3 B OTKPbITUU CHETAa

" OTKa3 BO3BpaWaTb A€HblIlM HAJINYHbIMHU L@EJECTEE

" OTKa3 B UCNoN1b30BaHUN CUCTEMDI MHTepHET-6aHKa

" 33KpbITUEe Bcex BAHKOBCKUX KapT KIMEHTA

" MPUOCTAHOBJIEHME BbINOJIHEHUA ONEpPaLUI KANEHTA, NPOAJIeHNE CPOKA

NMPMOCTAHOBKM

" pactopXeHme gorosopa 6aHKOBCKOro cyeTa

HOBOCMBUPCKUA
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MuHMMMN3Inpyem puckm « COMHUTENIbHOCTUR:
obecneunBaem cBolo J06pOCOBECTHOCTL

BbiBOgMM beHedULMaPOB «U3 TEHUY: PELUUTE CaMU U coobuwnuTe
H6aHKy

NcKntovaem yyactme noao3pmuTenbHOro MHOCTPAHHOIoO KannuTtana

YKa3blBaeM peanibHblN aapec HaXxoKAeHUs KOMMNaHUK
(«6bomn» apgpecam maccoBou perncrTpaumm)

Paspensem oyHKUUN: pyKoBOAUTEND, YyYpeanTenb u byxrantep He
NOJIHbI ABNATLCSA OAHUM JINLLOM

[lpoBepAaem mncnonbsyemsble IP-aapeca, MAC-agpeca, SIM-KapTbl: OHU
He AONXHbl COBNAAaTb C aApecaMmmn KOMMNAaHUN N3 «4EPHOro CAMUCKa»
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MuHnmmnsnpyem pmMcku « COMHUTENbHOCTUY:
Mepbl NPeAoCTOPOXKHOCTU

OTKpbiBaem o0AuH cyeT NIMB0 HECKO/IbKO CYETOB B OHOM DaHKe:
obecneymBaem NPO3pPavyHOCTb HANNOTOBOM HATPY3KU

[Mnannpyem rpaduK CHATUA HAANYHOCTH !

ObecneynBaem peasibHYIO Uenb naatexa: baHKM NpoBepaloT CBA3b
MeXK Y 3a4YNCNEHNEM U CTUCAHUEM AEHET

be3 AMWHUX ABUKEHUNIN: HE OTKa3biBaemca OT NPOBeAeHMNA onepaunm,
ecnu 6aHK 3aTpeboBan AOKYMEHTbI
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MuHMMmU3Inpyem pnckmn « COMHUTENIbHOCTUY:
HaNaXuBaem B3anmoaemucrteme

J Cepbe3HO OTHOCMMCA K 3anpocam baHKa
J OTBe4Yaem Ha TesiePpOHHbIe 3BOHKM
J NMpenocTtaBnasem NoApo6HY0 MHPOPMALMIO HA 3anNpocC

J He 3aTArMBaem c oTBeTOM

HOBOCUBUPCKUU
IJ;) BAHKOBCKNM IOCKOHCANT
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«YepHbin cnucok» LUUb PP

C 2016 ropa co34aH MexaHu3sm UHPOPMUPOBAHMA 0O OTKasax
obcnyKmBaHMM baHKamu.

B

MpUYMHBbI NoNaaaHua B CTON-AMUCT MOTYT ObITb ceayioLwme:
- NOA03PUTENBHOCTbL ONepaLmu
- OTKa3 OT 3aK/It0YEeHMA JOroBopa
- OTKa3 OT NpoBeAeHnA onepaumu
- OTKa3 OT Aa/sibHeunwero obcnyXnBaHua

POCOUHMOHUTOPUHT

CBepeHuna 06 otkasax HE aBaaloTca camoctoATeNbHbIM OCHOBaHUEM Ans
NPUHATUA pelleHUun 06 oTKase B coBepLueHuU onepauumn!

(MHpopmaumoHHoe nucbmo LB PP ot 15.06.17 NeMH-014-12/29)
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MexaHn3m 3aliuTbl OT OTKA3a:
UHCTPYKUUA NO NPUMEHEHMUIO

1 war: NMonyyaem B 6aHKe MHPOPMaALUIO O
npuumnHax (!) otkasa, yctpaHaem mx

2 war: O6kanyem OTKa3 B
MekBeaomcTtBeHHOM Komuccum LUb PO

3 war: Ob)xanyem OoTKa3 B cyae.
O6>kanoBaTb 0TKa3 6aHKa B CyAe MOXHO U
cpa3y, 6e3 obpauieHmna B Kommccuto LB PO!

HOBOCUBUPCKUMN
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3anpoc MOTUBUPOBAHHOTO
obocHoBaHMA 06 OTKase
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MexBegomcTtBeHHaa komuccma npuv LLb PP:
HOBaA npoueaypa ocnapmuBaHua

-

_~" BANK BAHK

OCHOBAHWM ANA NPUHATUA peweHnAa 0b OTKase OT NpoBeaeHUA
onepaumnmn. Cpok paccmotpeHuns — 10 aHen.

' ' ' Mpeactasnaem AOKYMeEHTbI U (Mnun) ceeaeHna ob oTcyTCcTBUMK

MEXBEAOMCTBEHHAA KOMWUCCHUA NPU UB PD
TpeboBaHMA K 3aAB/IEHUIO, NOPAAOK U CPOKMN PACCMOTPEHUS -
YKa3aHue Lb P® ot 30.03.2018 Ne 4760-Y

L U & Cpok paccmotperus — He 6onee 20 greit.

4K poC PeweHne komuccum asnsetca obasatenbHbiM N9 baHKa.
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NMpemyliecTtsa HOBOU NpoLeaypbl:

" CPOKM pacCMOTPEHUs

"  OTCYTCTBME FrOCMOLUJINHbI

" He UCK/IIDYaeT BO3MOXKHOCTU cyaebHoro obxanoBaHus

HOBOCUBUPCKUMA
.\.- = "'.

KNYB »»» YT06bI Bbl 66111 yBEpEHb!!



JloBoAabl B cype

6aHK He 3anpocus JOKYMEHTbl Ha « COMHUTE/IbHbIE» onepaLumn

3anpolUeHHble BaHKOM AOKYMEHTbI HENOCPEeACTBEHHO HE CBA3aHbI C
NPOBOANMbBIMWN ONEPALUAMMU

npeaocTaB/ieHNne JOKYMEHTOB He B NOJIHOM 0bbeme camo no cebe He
CBUAETENbCTBYET O K COMHUTENBHOCTUY» CAENKU

NO CYETY OCYLLECTBAAETCA peasibHaA XO03AMCTBEHHAA AEATE/NIbHOCTD,

obuwecTBO coBepLUaeT 0OblYHbIE N/IAaTEXKU

PACTOPrHYTb AOroBop BAaHKOBCKOIo cyeTa MOXKHO TO/IbKO B TOM

KaJleHAAapHOM roay, B KOTopom 6bisin coBepLLUEHbl K COMHUTENbHbIE» ONepaumm

A60-2697/2018, A14-3472/2017,
A40-236235/2017, A60-44703/2017
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Bhragumunp KeHos, EBreHna boHgapeHKo,
Mpe3ngeHT HoBOoCMbBUpPCKOro Ynpasnatowmm napTHep

6aHKOBCKOro Knyba OO0 «HOckoHcanT»



